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Abstract. Slovenia and Slovenian tourism rank at the top of the safest, sustainable, popular, and desirable
tourist destinations in Europe and globally (STO 2023). The popularity of the destination is mainly
linked to unique natural attractions and a wide selection of cultural attractions. Likewise, the reputation
of the tourist destination can have a profound impact on the profitability and survival of the hotel (Lado-
Sestayo and Fernandez-Castro 2019). Among all accommodation establishments in Slovenia, the most
popular among the guests are hotels (on average more than 50% of all overnight stays) (SURS 2008a;
2008b; 2020e; 2020f; 2020g; b. La; b. 1.b.; STO 2009; 2010; 2011; 2012; 2013; 2014; 2015; 2016; 2017;
2018; 2019). The article analyzes the efficiency of 353 different hotel companies operating between
2000 and 2018. We used Data Envelopment input-oriented analysis developed from Coelli (1996)
through which we calculated four different types of efficiency: technical (technical efficiency = pure
technical efficiency x scalarity), pure technical, allocative, and economic efficiency (economic
efficiency = pure technical efficiency x allocative efficiency). Based on literature review, we selected
four inputs and one output. On the input side, we used: labour costs (labour input), costs of goods,
materials and services (material input), other operating expenses (operating input), and property, plant
and equipment (capital input). However, there is only a single output that was identified: Net revenue
from sales and other operating income. In order to determine economic efficiency, we also needed the
prices of inputs obtained from the Statistical Office of Slovenia (SURS portal), which at any given time
were the best approximation of the ideal prices (SURS 2020c; 2020d). Between 2000 and 2018,
Slovenian hotel companies achieved on average higher estimates of pure technical efficiency and lower
economic efficiency. We also noticed that the movement of both over the years was wary synchronous.
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