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Abstract. Between 2019 and 2022 after the spread of COVID -19 the world witnessed one of the most 
severe health crises in the recent decades and period of severe inflation after which affected the world 
economy (Mayer and Lewis 2020). As a part of the economy is based on human mobility, tourism was 
one of the most affected (Hao et al. 2020). The article provides a survey on the productivity of the 
Slovenian tourist accommodation companies between 2019 and 2022 and a deep-insights on the impact 
of location and size on it. The survey included 406 companies which differ by type of accommodation, 
location, size and legal form. Companies that were included in the analysis also fulfilled some 
assumptions regarding inputs used and output produced to prevent a company to generate the major part 
of income from other sources that are not associated with tourism. To calculate productivity inside each 
period we used Malmquist productivity index. We used four inputs (labour costs; costs of goods, 
materials and services; other operating expenses; and property, plant and equipment) and output in terms 
of total revenue from sales and other sources, which is the sum of net sales revenues and other operating 
revenues. The shift in total factor productivity (TFP) may be broken down into four categories: the 
change in efficiency, the technological change, the change in pure technical efficiency, and the change 
in scale efficiency. In the second stage we also provided statistical analysis which included size and 
location. Size of the companies is determined by national parameters. On this basis, we divided all 
companies in four groups: micro, medium, small and large companies. Location is also based on national 
guidelines, more precise by the classification of Statistical Office of the Republic of Slovenia (SURS 
2023). This classification does not include only location but also type of tourism and sport and cultural 
activities that can be visited on the site. On the basis of location, companies are divided into six 
categories: Health spa resorts municipalities, Mountain municipalities, Seaside municipalities, Ljubljana 
as the country capital, City municipalities, and Other municipalities. Between 2019 and 2022, the 
Slovenian tourist accommodation companies recorded a decline in the TFP, which was mainly a 
consequence of the inability to implement new production technologies or production methods. The key 
drivers of the decline in the Slovenian tourist accommodation companies' TFP can be found mainly in 
the decline of overnight stays of foreign tourists due to the COVID-19 pandemic and in the rapid 
increase in prices for tourist accommodation services. Finally, the results showed a partial influence of 
the company size on TFP, while the company’s location does not affect TFP. It should be pointed out 
that results obtained from the regression analysis need to be interpreted with a caution because the model 
has a relatively low explanatory power. 
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